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This Cookie Policy ("Cookie Policy") explains how Harvestime Proprietary Limited (registration number 
2023/214018/07), a company incorporated under the laws of the Republic of South Africa, with its 
principal place of business at 11 Hasset Road, Nuffield, Springs, Ekurhuleni, Gauteng, 1559 
("Harvestime", "we", "us", or "our") uses cookies and similar technologies on our website. It should be 
read together with our Privacy Policy and our Website Terms and Conditions, which are available on 
this Website. This Cookie Policy is issued in terms of the Protection of Personal Information Act 4 of 
2013 ("POPIA") and the Electronic Communications and Transactions Act 25 of 2002 ("ECT Act"). 

What Are Cookies? 
A cookie is a small text file that is placed on your device (computer, tablet, or mobile phone) when you 
visit a website. Cookies allow the website to recognise your device, remember your preferences, and 
understand how the website is being used. Cookies do not damage your device and do not give us 
access to any other files on it. 

We use both "session cookies", which are deleted when you close your browser, and "persistent 
cookies", which remain on your device until they expire or you delete them. We also use "first-party 
cookies", which are set by Harvestime, and "third-party cookies", which are set by service providers 
acting on our behalf. 

Which Cookies Do We Use? 
We use the following categories of cookies on our Website: 

 
Category Purpose Duration 
Strictly Necessary Enable core Website functions such as page navigation, 

security, load balancing, form submission, and remembering 
your cookie choices. The Website cannot function properly 
without these cookies and they cannot be disabled through 
our cookie banner. 

Session to 12 months 

Preference Remember choices you make, such as your language, 
region, and display settings, so that we can provide a more 
personalised experience on return visits. 

Up to 12 months 

Analytics and 
Performance 

Help us understand how visitors use the Website — which 
pages are visited, how long visitors spend on them, and 
whether any errors occur — so that we can improve the 
Website. This information is aggregated and statistical in 
nature. 

Up to 24 months 



 
 

Category Purpose Duration 
Marketing and 
Advertising 

Track browsing activity across websites so that we can 
measure the effectiveness of our campaigns and, where 
relevant, show you content about Harvestime products that 
is more likely to be of interest. 

Up to 24 months 

Social Media Set by social media platforms when the Website embeds 
their content or share buttons, enabling you to share pages 
and interact with our social media accounts. 

Up to 24 months 

 
The specific cookies in use may change from time to time as we update the Website. Current details, 
including the names of individual cookies, are available from our Information Officer on request. 

Third-Party Cookies 
Some cookies are placed by third parties that provide services to us, including website analytics 
providers, content delivery networks, and social media platforms. These third parties process 
information in accordance with their own privacy and cookie policies, and we encourage you to review 
those policies. Where a third party acts as an operator on our behalf in terms of POPIA, we require it to 
process information only on our instructions and to apply appropriate security safeguards. 

Other Tracking Technologies 
In addition to cookies, we may use the following technologies for the purposes set out above: 

 
• Pixels and Web Beacons Small transparent image files that allow us to record whether a page has 

been viewed or an email has been opened. 
• Local Storage Browser-based storage used to hold small amounts of data on your device to support 

Website functionality and performance. 
• Server Logs Records automatically generated when you access the Website, including your IP 

address, browser type and version, time zone setting, operating system, and pages visited, used 
for security, diagnostics, and analytics. 

How Do We Obtain Your Consent? 
When you first visit our Website, you will be presented with a cookie notice that allows you to accept or 
decline cookies that are not strictly necessary. Strictly necessary cookies are placed on the basis of our 
legitimate interest in operating a secure and functional Website, and do not require your consent. All 
other cookies are placed only once you have provided consent. 

You may withdraw or change your consent at any time by adjusting your cookie preferences through 
the cookie notice or by clearing cookies in your browser settings. Withdrawal of consent does not affect 
the lawfulness of processing carried out before the withdrawal. 

How Can You Manage or Disable Cookies? 
Most browsers allow you to view, manage, delete, and block cookies. You can ordinarily do this through 
the privacy or security settings of your browser, and you can set your browser to notify you before a 
cookie is placed. The relevant instructions are available in the help section of your browser: 

 
• Google Chrome Settings → Privacy and security → Third-party cookies. 
• Microsoft Edge Settings → Cookies and site permissions. 
• Mozilla Firefox Settings → Privacy & Security → Cookies and Site Data. 
• Safari Settings → Privacy → Manage Website Data. 

 



 
 

Please note that if you block or delete cookies, certain parts of the Website may not function as 
intended, and your saved preferences may be lost. 

Do Not Track 
Some browsers offer a "Do Not Track" signal. There is currently no uniform standard for responding to 
these signals, and our Website does not presently respond to them. You can nevertheless control 
cookies through the mechanisms described above. 

Cookies and Your Personal Information 
Where information collected through cookies can be used to identify you, it constitutes Personal 
Information and is processed in accordance with our Privacy Policy. That Policy explains the lawful 
bases on which we process Personal Information, the parties to whom we may disclose it, how long we 
keep it, and the rights available to you under POPIA — including the right to access, correct, or delete 
your Personal Information, to object to processing, and to lodge a complaint with the Information 
Regulator. 

Updates to This Cookie Policy 
We may update this Cookie Policy from time to time to reflect changes in the technologies we use, our 
practices, or legal requirements. We will notify you of material changes by posting the updated Cookie 
Policy on our website and updating the effective date. Your continued use of our website after any 
update constitutes acceptance of the revised Cookie Policy. 

Contact Us 
If you have any questions about this Cookie Policy or about how we use cookies, please contact our 
Information Officer: 

 
Nicole Goncalves — Information Officer, Harvestime (Pty) Ltd Email: nicole@harvestime.co.za 
Tel: +27(0)11 365 3000 

— End of Cookie Policy — 


